


 

Steps to  Finding Your Email on Record 

 

https://eid.colostate.edu/eIDModify/Login.aspx


Forwarding @mail email 

https://ramweb.colostate.edu/
https://ramweb.colostate.edu/
http://www.acns.colostate.edu/Services/Email
http://www.acns.colostate.edu/Services/Email
https://ramweb.colostate.edu/
http://www.acns.colostate.edu/Services/Email
https://eid.colostate.edu/gmail/Faq.aspx?idval=GFORW
http://help.mail.colostate.edu/tt_o365_forwarding.aspx


No.  

Since you were listed as an undergrad you will have 

an @rams account, but once accepted into a gradu-

ate program you are given a complimentary Office 

365 account option.  

On the ACNS page there will be a link to Office 365 
where you can access your @mail account as listed 
in RAMweb (Jsmith@mail.colostate.edu) 
 
If you want to change your default address (CSU will 
use this address) to your @mail account, follow the 
directions on page 2. 

No.  

Since you were never classified as an undergradu-

ate, you will have the option of using the given 

@mail account, or using a complimentary @rams 

account. 

The “@rams.colostate.edu” designation is what Un-

dergraduates must use; but is optional for graduate 

students. On the RamWeb home page (bottom left) 

there is a link to set up the google account and pop-

ulate the google calendar with all of your classes.   

If you want to change your default address (CSU will 
use this address) to your @ram account, follow the 
directions on page 2. 

The “@rams.colostate.edu” designation is your official 

email. Anyone can send an email to 

John.Smith@colostate.edu and you will receive it at 

Jsmith@rams.colostate.edu.  

The full “firstname.lastname” designation is a conven-

ience not an email account itself. This email address is 

an alias that will automatically forward mail to the 

email account specified in your eID even if your email 

account isn't on a CSU server.  

If you want to change this alias email, follow this link. 

It will be at the very bottom right hand corner of text. 

  

The “@mail.colostate.edu” designation is your official 

email. Anyone can send an email to 

John.Smith@colostate.edu and you will receive it at 

Jsmith@mail.colostate.edu.  

The full “firstname.lastname” designation is a conven-

ience it is not an email account itself, but rather it is 

an email address alias that will automatically forward 

mail to the email account specified in your eID even if 

your email account isn't on a CSU server.  

If you want to change this alias email, follow this link. 

It will be at the very bottom right hand corner of text. 

mailto:help@colostate.edu
http://www.acns.colostate.edu/Services/Email
http://www.acns.colostate.edu/Services/Email
http://www.acns.colostate.edu/Services/Email

